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You Dream It. We Stitch It. 
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 Welcome to Stitched by Wash Car Upholstery, believing in Kenya and in Kenyan Automotive Industry. 

We rely on innovation to design and develop our services and products, racing up for technology, having 

the passion for auto upholstery, willing to work hard to produce a "made in Kenya" product to invade 

and conquer the global market. We have high standards to the extent that ‘compromising’ is 

unacceptable to our hard core standards. Stitched by Wash is about developing our team to be one 

positive family. Our clients are our partners in success, which is why it is always a long term relationship 

that is built on trust, respect, and care. At Stitched by Wash we do this, by designing products that meet 

the expectations and aspirations of clients who share the same values as we do. Hence our slogan ‘You 

dream it, we stitch it’. 

Washington Njika 
CEO, Stitched By Wash 

 At Stitched by Wash Car Upholstery, we live up to new challenges every day and it is my strong belief 

that the success of any company depends on its capability to acquire the right talents on all ranks. 

Despite being in a diverse environment, we could establish a harmonious team to work together to 

achieve the company’s three-dimensional strategy: Design, Stitch and Value, with the client always being 

in the focus of each. Auto interior design has morphed dramatically in the last decade, therefore, we 

foster a design and patterning concept that puts Stitched by Wash on the forefront of all design and 

color trends, yet we hold onto the uncompromised quality and overall value of our services. I am 

confident that with our vibrant, innovative and talented team, Stitched by Wash will keep an advanced 

position in the local and regional auto motive upholstery and with serious endeavors to reach out to the 

international mark. 

Robert Madoo 
COO, Stitched By Wash 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stitched by Wash Car Upholstery is a leader in high quality trim and 

decorative function elements for auto interiors. The company was 

established to meet up with the vast demand of auto interior care and 

maintenance services in Kenya. Our highly trained and talented 

workforce are specialists in wide range makes and models of vehicle 

interior repair and restoration, and these have over the years kept us 

on top of the ladder when it comes to car upholstery services in Kenya.  

 

When you choose the team at Stitch by Wash, we pride ourselves in the 

outstanding service that we provide, which are cost effective with 

satisfactory outcomes. We are proud to be guided by our esteemed 

customers’ needs, desire for greatness and perfection in their cars. This 

great drive to give and achieve the best as desired has also pushed us 

to serve, hence our slogan ‘You dream it, we stitch it’. In this regard, 

we work closely with our clients to accurately interpret their dreams and 

bring them to the desired reality through upholstery solutions that meet 

their needs. 

About Us 

Our Vision 

Our Mission 

Our Values 

Excellence in car upholstery 

Our mission is to satisfy our customers 
through innovation, high level of 
expertise and specialization. 

We believe in maintaining the highest 
standard of professionalism, integrity, 
creativity, positive attitude, delivery that 
meet and surpass expectations while 
offering prompt and lasting designs that 
stand the test of time. 5 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Throughout our service process, we communicate with our clients to keep them informed of progress and to ensure that our 

services and products are delivered on time. In this case, we have standardized our operations and services to ensure efficiency 

by developing checklists to ensure quality checks and utmost customer engagements, partnered with the best auto interior 

material suppliers, beefed up security in our premises and maintained affordability. The standardization and reliability 

excellently built over time on cumulative knowledge and experiences, together with modern working equipment at our 

disposal, and the desire to improve and innovate have made this growth and our professionalism unmatched and top notch. 

We endeavor to give professional and outstanding quality services for car interior and to fulfill our clients heartily desired 

car interior makeover. Stitched by Wash, ‘You dream it, we stitched it’. 

The team at Stitched by Wash provide a range of upholstery and 

customized interior services for a range of vehicles. We transform, 

repair and refurbish:  

• Seat covers 

• Dashboard Refurbishment 

• Door and Side Panels 

• Roof Lining & Roof Repairs 

• Floor Carpeting & Mats 

• Trunk/Boot Refurbishment 

• Steering Wheel 

• Wheel Covers Stitching  

• Interior Plastics Restoration 

• Under Bonnet Insulation  

Our Services 
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Seat Covers We do complete car seats makeover. We reconstruct worn-out, old, less fashionable or less 
comfortable seats and deliver a great design, which bring your imagination alive. We create 
bucket style seats, cushioned to create comfort with quality foam materials, high quality 
polyester, fine micro-fibre fillings, and stuffing. We use a wide range of durable high quality 
cover materials, ranging from pure natural grade 1 leather to synthetic leather, alcantara 
material, super suede, high quality refine and fabric for maximum comfort and durability. 

We assist you add style and protection to your original car seats without interfering with your 
car seats to make them stay neat, clean and protected over the years of use. Our approach of 
tight-fitting covers helps guard your seats from tear, stains, spills, fading, and in most cases give 
you an easy washable seat cover solution that does not need high maintenance.  All this is 
achieved with the flexibility to add style, design and even vary your car interior theme. 

We customize seat covers for all types of cars ranging from salon cars, SUVs, to commercial 
vehicles that experience high wear and tear activities. Depending on designs, materials, type of 
car seats, and the extent of work, we deliver seat covers on a record time. 
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We have highly qualified and experienced wiring technicians who ensure that your car’s 
dashboard is refurbished with the greatest care it deserves. Your car dashboard, also known as 
vehicle’s instrument panel (IP), is like the engine. It harbors extremely delicate and important 
systems that support the car’s ultimate functions. You need to be very sure that it is handled with 
the utmost care that it deserves. Bring it to us and we will fix it for you. 

We have a variety of dashboard designs and stitching that can be used if intended by the car 
owner to bring a good finish and improve the dashboard appeal. Car dashboards wear out 
over time, especially the spongy rexine cover like dashboards. Sometimes, the dashboard gets 
sticky due to extreme hot conditions, washing or reactive dashboard polishes. Our refurbishment 
materials can withstand extreme weather conditions. The dash material should have SRS airbag 
deploy provisions for the car safety to be intact as intended from the manufacturer. 

Our dashboard experts are waiting for you. We will design and fix it for you according to your 
taste and preference. 

Dashboard 

Refurbishment 
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Door & Side Panels 
We have established the best skills and tools to fix the door panels, be it 
the middle fabric or leather area or the upper part that wears out over 
time, we will fix it.  

The work goes to include the door handle, if needed. To bring a matching 
theme, we will ensure that your seats are well matched with door panels 
to blend with the interior themes.  

Lace your door panels with superior finishing to keep the appealing look. 
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 • We employ a 4 stage process. Successful candidates will be 

notified of progression to the subsequent recruitment stage, 

including process to be employed, requirements etc. 

• Online application (XXX). 

• Online aptitude test (long version). 

• Validation aptitude test (shorter version) followed by in-person 

Stitched by Wash refurbishes roofs for brand new look. This is done by 
using super quality roof lining materials which withstand the harsh 
weather conditions in Kenya. 

We fix all sagging car roofs for all cars be they Mercedes Benz, BMW, 
Land Rover and VW. Whichever the type of roof, we will help you restore 
it to the best. We also fix roof lining. We assure you that our dedicated 
and highly experienced staff will ensure keen handling and perfect 
workmanship. We take great care of wing airbags, roof lights, and firm 
fitting of the sun visors and their restoration as well as part of the 
package. 

Roof lining & Roof repairs 
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BESPOKE STITCHWORK  
premium experience! 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Whether the flooring work is intended to add style to your car interior or to help keep the car 
interior clean and easy to wash, we have the best choices of materials for this. We have custom-
made floor works to general PVC covers that are intended to keep both dust and mud at bay, 
which are odorless and hazard-free. 

Frequently used and off-road cars need suitable flooring to keep with the heavy usage while still 
being maintained clean and attractive. This keeps the aesthetic value of the car upscale and if it is 
beauty you want to add, then we provide variety of designs and fit perfectly. 

We also help restore the original wooly and fluffy carpets. If your car carpet has seen some length 
of life, you can restore it with us! 

We have a wide range of choices, limitless thoughts and creativity when it comes to car flooring 
and carpeting works. The selection is custom-guided and keenly selected to achieve your dream 
ride. 

Floor Carpeting 

& Mats 
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Stitched by Wash Auto Upholstery is the preferred studio for boot/trunk refurbishment and 
custom trunks makeovers.  Let us complete and finish the look of your car or truck trunk/boot.  
Our trunk/boot makeover services start with thorough evaluation followed by a meticulous 
design process, ensuring your desired look and functionality needs are met. 

Trunk/Boot 

Refurbishment 
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When on the wheels, this is one of the most used parts of the control unit, you need a firm grip 
to keep your car control smooth and enjoyable. We have a variety of stitching designs and styles 
for your car steering wheel. Keep the steering fashionable, well-themed and properly done to 
avoid wear and tear associated with the wheel over time. With a stitched steering, you will be 
sure of protecting the original steering wheel in its position. The steering wheel needs a long 
lasting material that can withstand frequent wear and tear activities. 

As the leaders of stitching, we assure you of unmatched workmanship blended with style. We 
use the highest quality materials to achieve this. We use high quality thread because thread also 
determines the longevity of the wheels and needs to be keenly selected. 

The steering wheel stitching is a science of craft, done by professionals with abundant experience 
and expertise. We do It is hand stitch to bring out this art in its best form. We have perfected 
this craft with the many of steering wheels we have done over time and the keenness of quality 
assurance put in place. 

Each steering, to us is a vehicle in need of our art, good grip to the owner and to ensure ultimate 
car control. We endeavor to ensure that each of our clients is satisfied with this individualized 
attention and customization. 

Steering Wheel 
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We do wheel covers too. For individuals with SUV cars such as Prados, Landcruiser, Pajero, Rav 
4, Honda CRV, IO and others, we help with your wheel stitching to conceal and protect your 
spare wheel. For companies, businesses, organizations and individuals we also help display 
your brand, keeping it visible on the roads. The ultimate desire to showcase your brand is 
guaranteed with our approach. 

Give us a call or visit any of our branches and get a customization quote for your wheel cover. 
For companies, we also assure you of our ability to deliver thousands of quantities within the 
shortest time. 

Steering Wheel 

Covers 
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Does your car interior plastics look smooth, attractive and inviting? Our 
cars have uniquely built interiors that comprise of leather and large parts 
of plastic coverings. 

We are aware that the plastics wear over time, especially the boot areas 
when being used. For that reason, we help restore your car interior 
plastics to the original appealing look of greatness. 

The plastics range from door panels plastics, to dashboard and boot 
plastics among others. 

Interior Plastics Restoration 
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Kenya’s No. 1 
Premium Upholstery 
Studio 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We also do under bonnet insulation. Most cars on our roads today do not have fire proof under 
bonnet insulation. This is usually as a result of wear and tear of the original covers or lacking 
covers from importation of the cars regardless of the fact that cars are built with this provision. 
The under bonnet insulation helps protect your car bonnet paint from the high engine heat. It is 
also fireproof to help insulate and protect your car against the heat and possible sparks that can 
be a possible risk to your car. 

We make under bonnet insulations unique to your car, to help keep your car engine protected 
and the general body paint in perfect condition. We just help you love your car even more. 

Under Bonnet 

Insulation 
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We have plentiful other stitching needs that we help to fine fix such as gear levers, 
gear knobs, center console, rear speaker dashboard and car roof pillars among 
others. We make you fully covered for any car sewing need. 

We have numerous other unique stitching works such as office seats repair, unique 
customized needs like leather cheque book covers for banks, catalogue leather 
coverings for companies, menus and assorted stitching gifts. 

Visit us with that unique need and we will have you sorted. 

Other Auto 

Stitching Needs 

19 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OTHER SERVICES 

Office Chairs and Commercial 

Seating Upholstery 

STITCHED BY WASH FURNITURE 

CLINIC 

Just because your office chairs or commercial seating 

have worn out does not necessarily mean scrapping or 

throwing them away and replacing them with new ones. 

We can repair almost all types of office and commercial 

seating including office chairs, commercial seating, 

reception seating, and breakout seating. Benefits of 

having your office seating repaired can give savings of up 

to 70% of furniture replacement costs. 

Re-upholstery can transform your tired looking office 

chairs and commercial seating back to 'showroom 

condition' at a fraction of the replacement cost. Using our 

extensive experience and knowledge of office chair and 

contract seating re-upholstery we can reupholster and 

repair most types and designs of office chairs and 

commercial seating. We can also re-upholster almost any 

type of chair or seating including reception seating, fixed 

seating, lecture hall seating, public area seating and 

breakout chairs in the fabric of your choice. We offer a 

full range of fabrics to choose from and can source 

custom fabrics to fit your design needs. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Our collection of outdoor fabrics brings another 

layer of comfort, texture and style to any outdoor 

application. Our designed and material are specific 

for the outdoors, so if you’re looking to change up 

an existing lounge or daybed, or breathe fresh life 

into your boat cushions, Stitch by Wash comes in 

handy. 

We specialize in restoring outdoor furniture, using 

outdoor products such as vinyls and different types 

of Fabrics. 

Outdoor Upholstery 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We have years of experience in upholstering 

cars and this has allowed us to acquire a 

wealth of knowledge when it comes to 

customized interior upholstery and re-

upholstery. Our highly skilled, talented and 

qualified professionals will listen to all of your 

requirements. Some of the reasons that we 

believe you should choose us for your car 

upholstery needs are: 

• Well established upholstery business 

with years of experience. 

• Excellent reviews and reputation for 

quality. 

• Experience in providing bespoke 

restoration and upholstery.  

• We are keen to detail, work to our 

clients’ specifications and give advice 

accordingly  

Why Choose Stitched by Wash 

for Car Interior and Furniture 

Upholstery? 
When it comes to customized car interiors, our wealth of experience and highly 

skilled team can transform your vehicle, ensuring that it’s perfect. All of our 

upholstery team are fully trained and understand that when it comes to your car it 

will have a lot of financial and sentimental value to you.  

Having years of experience and extensive upholstery knowledge means that we 

have the skills to work on a range of cars including models, sizes and types. All of 

the interior car seat upholstery that we offer will be provided to ensure its durable 

and comfortable. All our upholsterers are experts and work to perfection to make 

sure that your car upholstery is stunning and long lasting.  

Over the years many of our clients have come to us with cigarette burns, tears, 

dashboard and vinyl damage and leather repairs. As car interior specialists our 

years of experience mean that we can ensure that your car looks brilliant and that 

you are more than happy with the results. Furthermore, our team is very flexible, 

from repairing your car seats while you’re at work. 

At Stitched by Wash we aim to provide services of the best quality and all of our 

car upholstery incorporates specialized techniques, equipment and tools that will 

aid to restore your car interior. Your car may have undergone a range of damages 

from scuffs to burn marks, but there’s no need to worry. This is where we come in. 

We’ll use our modern equipment to make sure that your car interior is restored to 

its former glory and is in an excellent condition. 

OUR CAPACITY 

Staff 

Equipment and Tools 
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OUR CLIENTS Our clientele base is growing day by day.  Apart from individual car owners, some of our clients are 

listed below. 

24 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is car upholstery? 
The upholstery of a car refers to using specialized tools, materials and skills (professionals) to replace or make over the interior 
of a car. It involves recovering, reupholstering and providing repairs where necessary. 
 
Will my car interior look like new after it has been reupholstered?  
When you choose the team at Stitched by Wash, our professional designers will provide an upholstery solution to the highest 
standards, whatever your needs, from upholstery repairs to replacements, refreshing and re designs, we will ensure that your car 
is restored to all of its former glory. 
 
Which is the best material for my car interior, especially the seats upholstery or re-upholstery?  
Every seat cover material has its own property, specifications and quality which differentiate it from another.  Therefore, before 
moving ahead with upholstery work, it is good to clearly understand about these seat cover materials.  As we know, nylon and 
polyester are considered as one of the most commonly used fabrics for car seats. However, vinyl is most preferred by the car 
owners because of ease of maintenance and cleaning. For more information on car upholstery materials, feel free to contact 
us. 
 
How much do your car upholstery services cost? 
When it comes to our car upholsterer services, every car or vehicle upholstery that we provide is different, so each price will be 
different too. Our team will provide a customized or specific solution that covers your requirements, from the type of car to the 
upholstery service you need to the new materials and the time it takes to complete, we will include all of this into your quotation. 
 
What cars and car interiors do you upholster? 
There are no limits to the type of vehicles that we reupholster as well as the specific car upholstery that we offer. We provide our 
services for anything from car seats to interior car panels and we have the necessary skills needed to reupholster your vehicle. 
Over the years we’ve offered a range of upholstery services and have a number of satisfied customers across the Kenya. 
 
Do you have any advice on cleaning my new car upholstery? 
As experts in car upholstery we recommend a range of cleaning solutions, for more information on car upholstery cleaning, feel 
free to contact us. 
 
Apart from car interior do you do other types of upholstery? 
We have vast experience working on all types of upholstery such as office chair and office seating re-upholstery including desk 
chair re-upholstery, operator chair re-upholstery, bench seating re-upholstery, banquette seating made to measure, meeting 
room seating, social space seating, board room seating, desk divider screens, waiting area seating, and reception seating 
among others. 

FAQs 
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Stitched By Wash Car Upholstery 

Studio 

Thome Estate, off Thika Road 

Exit 7 New Garden Estate Road.      

Nairobi – Kenya. 

Phone: +254 791 669887, +254 726 982 791, 

+254 728 385 895 

Email: info@stitchedbywash.co.ke 

Website: www.stitchedbywash.co.ke 

Open: Mon – Sat: 8am-6pm. Sunday: Closed 

 

PLEASE GET IN TOUCH WITH US 

Off Mombasa-Malindi Road, at 

Bombolulu estate junction, near 

Bandari Villas 

We are located in Eldoville estate, from 

town take the first left turn after Moi 

girls, then the second gate on the right 

Eldoret Branch Mombasa Branch 


